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What is Access?

Universal Design, is the process of creating products that are 

usable by people with the widest possible range of abilities, 

operating within the widest possible range of situations. This is 

about making things accessible to all people (whether they have a 

disability or not).

Accessibility refers to the design of products, devices, services, or 

environments for people who experience disabilities. The concept of 

accessible design and practice of accessible development ensures 

both "direct access" (i.e. unassisted) and "indirect access" meaning 

compatibility with a person's assistive technology (for example, 

computer screen readers)



Population Statistics

Did You Know…

The national disability prevalence rate is 7,7% in the latest Census 2016 report. An estimated 

4,3 million people are living with a disability in South Africa

We cannot ignore that in the age group of 5 to 24 years old:

1. 1, 259, 955 are attending educational institutions.

2. 407, 406 are NOT attending educational institutions.

• Access is the major obstacle to inclusion for most people with disabilities. Therefore 

removing barriers is key to exercising civil, political, economic, social, environmental, 

religious and cultural rights in society.



Disability prevalence by type
Did You Know…

According to the latest Census 2016 report, not every person with a disability use a wheelchair.



Who benefits from improved access?

The basic premise is EVERYONE should benefit from accessible environment be it a:

• Parent/ caregiver pushing a pram

• tourist with roller luggage

• Customer with a supermarket trolley cart

• delivery guy or an office worker with a nose trolley

• Caregivers

• Paramedics & emergency workers using stretcher bed

• Hotel concierge 

• Employees with permanent or temporary disabilities

• Toddlers and children

• Grandparents and elderly people 



• SANS 10400: 2011 - The National Building Regulations 

• Constitution of the RSA (1996)

• Employment Equity Act

• Occupational Health & Safety Act 

• (No. 85 of 1983)

• Promotion of Equality & Prevention of Unfair Discrimination Act

• SANS 10400 – Part S: Facilities for persons with disabilities

• SANS 1545 – Lifts for Person with Disabilities

• SANS 1186-1 – Symbolic Safety Signs

• UN Convention on the Rights of Persons with Disabilities

• Tourism Grading Council of South Africa

Legislations, Regulations and Guidelines



Consequences of non-compliance



Standards & guidelines for universities



Wits University West Campus

Clients: Wits University 
Architects: LHA+UD and Savage+Dodd Architects
Year: 2014-15



Before After

Wits Disability Rights Unit

Clients: Wits University 

Architects: LHA+UD and Gunther Wagner

Year: 2015



“The new Disability Rights Unit doesn’t’ make me feel like 

a disabled person. It is more disabled-friendly.” 

– first year BA student, wheelchair user

“Everything have been considered and 

the new improvements made my 

working life easier.” – Wits DRU staff member, 

wheelchair user

“I find the (dado) rail very helpful in finding the 

basin and toilet in the bathroom. The new 

disabled toilet layout is very easy to memorise.”

–first year BA student with vision-impairment

“Impressive space. It is conducive to success.”

–final year Law student with mobility disability

Feedbacks:



Life as a student with a disability



In term of education, we are seriously disadvantaged 

in many ways. 

Our school system does not prepare us for academic rigor, let 

alone real life. 



Have empathy & be considerate



Every individual wants to feel 

independent, have freedom, and 

experience the ability of achieving 

their goals in their own 

environment.

The power lies in accessible 

architecture that allows us to 

achieve these feelings.


